CAPRI,

February 15, 2008

Disher Courier

70 Turtlecreek Blvd.

Brampton, Ontario

L6W 3Y1

Dear Roger:

I am writing to express my satisfaction with Disher Courier. We have used Disher as our
primary city courier for 5 years, and have experienced superior customer support, prompt
service and deliveries that are on time. Your Customer Service is also top notch!

We never have a problem when we use Disher! Keep up the good work!

Thanks for everything!

Sincerely,

Sharon Laing
Office Administrator



